
 
 
 
 
 
 
 
 

 
 
 

 
2:45 p.m. – 3:45 p.m.  
 

Clinical Informatics Track 
Interactive and Integrated Cancer Patient 
Navigation and Access to Records (C303) 
 
Anand Gaddam, Director, Healthcare Practice, iLink 
Systems 
Nancy Harris 
St. Joseph Health System, Administrator, Cancer Services, 
The Center for Cancer Prevention and Treatment 
 

Operational Efficiency Track 
Leveraging Open XML to Streamline Availability 
of Medical Information in Office 2010, 
Healthvault, and More (C305) 
 
Mike Sappington 
 CEO, gloStream   
Yaw Kwakye  
Chief Software Architect, gloStream 
 
4:15 p.m. – 5:00 p.m.  
 

Closing Keynote: Leveraging HIT for Disability 
Determination Process (C303) 
 
Justine Piereman 
Program Manager, Health IT, Social Security Adminstration 
 

 
7:00 a.m.—7:45 a.m.   
 
Registration & Continental Breakfast 
 
7:45 a.m.—8:30 a.m.  
 

Opening Keynote: The Adaptive Data 
Warehouse Strategy: Building A Highly 
Effective and Proven Clinical Data Warehouse 
Using Microsoft Technology (C303) 
                                    

Steve Barlow,  
Chief Executive Officer, Healthcare Quality Catalyst 
Bob Lokken, 
Founder and CEO, Corporate Executive, White Cloud 
Analytics 

 
8:30 a.m.—9:00 a.m.  
 
New Product Announcement from Microsoft 
(C303) 
 
Lorenzo Bergamaschi 
Sr. Product Marketing Manager,  Microsoft Corporation  
John Henson 
Sr. Product Manager,  Microsoft Corporation 
 
9:15 a.m. – 10:15 a.m.   
 

Clinical Informatics Track 
Amalga as a Robust Downtime Solution (C303) 
 

Mark VanKooy 
Medical Director of Informatics, Information Services, 
Virtua 
 

Operational Efficiency Track  
Using Infectious Disease Control Dashboards 
to Minimize Hospital-borne Illnesses (C305) 
 

Michael McCarthy 
Business Development, Healthcare Practice, Mariner, 
Charlotte, NC 
Robert Sherertz 
Professor, Internal Medicine; Chief, Section on Infectious 
Diseases, Associate Hospital Epidemiologistm, Infectious 
Disease Control, Wake Forest University Baptist Medical 
Center 
 
10:15 a.m. – 11:15 a.m.    
 

Clinical Informatics Track 
Voice-assisted Care: Taking Usability & Care to 
the Next Level (C303) 
 
Amar Kapadia 
Director, Acute Care, Vocollect Healthcare Systems 
 

Operational Efficiency Track 
SharePoint Mashup: Doing More with Less to 
Prepare Over 2000 EMR Users During a CPOE 
Deployment (C305) 
 
Judi Smith 
MSIR, Enterprise Implementation Manager Children's 
Memorial Hospital, Children's Memorial Hospital 
 

 
11:30 a.m. – 12:30 p.m.  
Clinical Informatics Track 
Building a Physician Bridge to CPOE and 
“Meaningful Use” utilizing Microsoft 
Technologies and Frameworks (C303) 
 
Alan Snell 
Chief Medical Informatics Officer, Clinical Excellence, 
St. Vincent Health/Ascension Health 
Christopher Wren 
Managing Consultant, Technology, Zanett  
 

Operational Efficiency Track 
Optimized Patient Flow and Next Generation 
Capacity Management (C305) 
 
Eric Rosow  
General Manager, Sunrise Patient Flow, Eclipsys 
Benedict Tan  
Director of Information Technology, Singapore General 
Hospital/Integrated Health Information System  
 
12:30 p.m. – 1:30 pm  
 
Improve productivity with the Microsoft® 
Office 2010 new mobility capabilities; 
advanced Web-based collaboration; and 
smarter, faster ways to share the right 
information and provide access to the right 
people. (C303) 
 
James J. Lakes IV Sr. 
Industry Solutions Strategist - Healthcare Providers, 
Microsoft 
Andy Payne  
CUI PM Microsoft UK MCS 
 
1:30 p.m. – 2:30 p.m.  
 

Clinical Informatics Track 
Patient-Centered Medical Home: Technology 
Vital to Provider Collaboration, Electronic 
Data Exchange and Quality Initiatives (C303) 
 
Charles Jarvis 
FACHE, Vice President Healthcare Services and 
Government Relations, NextGen Healthcare Information 
Systems 
Cherie Holmes-Henry  
Director, Grants Resource Center, NextGen Healthcare 
Information Systems  
 

Operational Efficiency Track 
Business Intelligence, the undelivered 
promise of the EMR (C305) 
 
Steve Werntz,  
Manager, MIPA Enterprise Data Delivery, Kaiser 
Permanente Georgia  
Vecheslav Volkov 
 Solutions Consultant/Architect, Business Intelligence, 
MIPA Enterprise Data Delivery, Kaiser Permanente 
Georgia  
 
 

 

Microsoft HUG  
Exchange Reception 

All Microsoft HUG Exchange attendees 
are invited to attend the Microsoft HUG 

Exchange immediately following the 
Exchange, next door in Room C306, from 

5:00 – 6:30 p.m. 
 

Microsoft HUG 
Innovation Awards 

Please join us at the Microsoft Booth      
# 6733 at HIMSS10, on Tuesday, March 
2nd at 3:00 p.m. for the announcement of 

the winners! 
 

Microsoft HUG Exchange 
2010: Redmond, WA 

Save the date for our next event – 
Microsoft HUG Exchange 2010 in 

Redmond, WA at the Microsoft Corporate 
Campus on Wednesday, September 22nd 

& Thursday, September 23rd. 

 


