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Why we have the need for 

connected Medical Home ? 

2008 US national health scorecard  

Å 65% patients under age 65 have access to primary care 

Å 50% patient report receiving preventive care  

Å 50% report not receiving care coordination 

Å 50% report open communication  

Å US patients report receiving 3-4 times rate of duplicate tests 

Å 18% of patients dismissed from the hospital of the admitted within 

30 days ( 65% patients receive dismissal instructions)  

Å US spends twice as much other western countries on healthcare 

( 2 trillion dollars; $1 out of every $ 5 spent on health care) 

Å 4% primary care physicians have a fully functioning EHR and 

13% have a basic system. 

Å Source Commonwealth Foundation 



And what is the status of our Primary 

Care Providers 

A typical 15 minute Primary care visit 

across the country  
Å It will take a primary care MD 18 hours per day to 

provide all the recommended preventive services and 

chronic care services to their patient panel (average 

2000 patients) and as a result only 50% of care is 

delivered) 

Å A ñtypicalò primary care MD has to coordinate the care 

for their Medicare patients with 229 other physicians 

working in 117 different practices ( number does not 

include coordination needs with therapists, pharmacies, 

NHôs and home health) 

Å 60% time spent searching for information 

 



Dr. Computer 

He never looks at me, only at the 

screenða patient 

  



Patient centered medical home elements 

1. Access and Communication  

2. Patient Tracking and Registry Functions  

3. Care Management  

4. Patient Self-Management Support  

5. Electronic Prescribing 

6. Test Tracking  

7. Referral Tracking  

8. Performance Reporting and Improvement  

9. Advanced Electronic Communication 
                                                                                                                                        Source NCQA. 

                                                                                                                                        www.NCQA.org  

  

 

  

 



Mayoôs Connected Care needs  
 
ïKnow who our patients are 

ïKnow what our patients need in a proactive manner 

ïAlert patients and provide them ñcoordinatedò access 

ïWe must ñcare forò the patient at all times, not just when 

they request our care for a symptom related illness 

ïWhen we see them we need to provide all the care they 

need 



At Mayo who we need to provide 

ñmeaningfulò care foré 
Å All preventive services for 140,000 patients ( cancer 

screenings, immunizations, metabolic screenings and 

wellness counseling) 

Å Chronic disease management  

ï      22,000 Hypertension patients 

ï      10,000 Depression patients  

ï       8,000 Diabetes patients 

ï       7,000 Asthma patients 

ï       7,000 Coronary Artery Disease patients 

ï       3,000 Congestive Heart Failure patients 

ï       And many other chronic conditions 

Å Acute Illness management for all 140,000 patients 

 

 

 

 



Can Technology Help Improve 

Care 





GDMS and Improvement in care 

 Zoster Vaccine Volumes 
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The Primary Care Providers and their staff 

need technology to provide care and help 

patients navigate their journeys  



EMR Interfaces for Amalga at Mayo   

Amalga  
MSS/GPAS 

MICS 
 Lastword  

Dept.  
Systems 

Clinical  
Notes  

EOP SIRS 

DSS 

PPI 

Patient Appointments  
Provider Panels  

Immunizations  
Allergies  

Problem List  

Vitals  

Preventive Services  

Tobacco Use  
External Services  

Medications  Mastectomy  
Hysterectomy  

Views/Queries/  
Reports  

Rules/  
Applications  

Patient Visits  
Cost  

Reg 
Labs 



  Amalga at Mayo Phase 1 
Preventative 

Å18 MM Due List (30 days) 

Å18WC Due List (30 Days) 

ÅAll Services Due (30, 60 & 90) 

ÅOsteoporosis Screening(30) 

ÅColon Cancer(30) 

ÅBreast Cancer (30) 

ÅPAP (30) 

ÅLipids 

ÅHypertension 

 

 

Diabetes and CAD 

management 



View of Entire Patient Population for 

Preventive Services  due in ñReal Timeò 



Patient Detail View 



Registry view to get ñreal timeò  

information of all the Diabetic patients 



List of all the Diabetic patients to be contacted 

in ñnext 30 daysò with ñreal timeò data  


