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Why we have the need for
connected Medical Home ?

2008 US national health scorecard

65% patients under age 65 have access to primary care
50% patient report receiving preventive care

50% report not receiving care coordination

50% report open communication

US patients report receiving 3-4 times rate of duplicate tests

18% of patients dismissed from the hospital of the admitted within
30 days ( 65% patients receive dismissal instructions)

US spends twice as much other western countries on healthcare
( 2 trillion dollars; $1 out of every $ 5 spent on health care)

4% primary care physicians have a fully functioning EHR and
13% have a basic system.

Source Commonwealth Foundation
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And what is the status of our Primary
Care Providers

A typical 15 minute Primary care visit

across the country

A It will take a primary care MD 18 hours per day to
provide all the recommended preventive services and
chronic care services to their patient panel (average
2000 patients) and as a result only 50% of care is
delivered)

A A Atypical o primary care MD h
for their Medicare patients with 229 other physicians
working in 117 different practices ( number does not
Include coordination needs with therapists, pharmacies,
NHOs and home healt h)

A 60% time spent searching for information
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Dr. Computer

He never looks at me, only at the
screend a patient
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Patient centered medical home elements

. Access and Communication

. Patient Tracking and Registry Functions

. Care Management

Patient Self-Management Support
Electronic Prescribing

. Test Tracking

Referral Tracking

Performance Reporting and Improvement
. Advanced Electronic Communication

© 0N O U~ WN R

Source NCQA.
www.NCQA.org
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Mayoos Connected

I Know who our patients are
I Know what our patients need in a proactive manner
I Al ert patients and provide |

i We must fncare foro the pati
they request our care for a symptom related iliness

I When we see them we need to provide all the care they
need
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Anmeani ngful o0 ca

A All preventive services for 140,000 patients ( cancer
screenings, immunizations, metabolic screenings and
wellness counseling)

A Chronic disease management
I 22,000 Hypertension patients
[ 10,000 Depression patients
[ 8,000 Diabetes patients
I 7,000 Asthma patients
.
1
1

www.mshug.org

7,000 Coronary Artery Disease patients
3,000 Congestive Heart Failure patients
And many other chronic conditions

A Acute lllness management for all 140,000 patients
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Can Technology Help Improve
Care
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i‘:f ﬁ'ﬁ? i VitalHealth Software - GDMS For decision suppart

Welcome, VitalHealth Support | Log out Povwvered by YitalHealth Software
Generic Disease Management System
S
Patients summary Laks for past 5 years |‘¥E:- Histu:ury| |J5ﬂeraph| Recommended actions
@ Refresh data | @ Prirt report |@ Load latge size Hormal value Most recent value mmiddiyyyy - Creatinine due.
H [[alal] - * C
- emaglabin 120155 116 * gidl n2i062007 | (45| B it should be < 7
inic: : .
Sodium 135-145 g0 * WL || 100 BR2006
M N e 2 HbA1c due & recommended every 3 months if
Patassium 3545 1.5 * mmoll (10462006 (45| R0 | || Healo==7.
Birth dlate
Glucose o100 95 moddl 0262007 ‘Jf ﬂﬂ_ LOL =hould ke =100,
Haz DM [ CaD[F Asthma [T Depression [ Hiadd o 4758 o2+ o 11ma72006 | [0 | B || Lipid panet due.
Last blood pressure | 94072 Date | 07152005 | AST (SGOT) 12-31 2 UL 02m06/2007 | |48 || M| | | Mammogram due.
Last weight 17.6 ki Date |07 12005 ALT (SGRT) 9-29 27 UL D207 |48 i Pap test due
Last BMI 389 Drate | 0701172005 Creatining 0611 07 mgdl  [|ozios2007 || 40|
PHG-9 zcore 14 Date | 06 Q42005 Tatal cholesterol =200 206 mg.l'dL O2MEL2007 f:. ﬂﬂ.
Currert tobacco use [ Last OV 070 720038 Triglycerides =150 B4 mosl nzmeeon7 | |6 [l
Last asthma action plan 04525302007
i HOL cholesteral ==4) S5 moidl (02062007 (|48 B =
Last advance directive Recomm. actions next 90 days
] LDL cholesteral ==100 137 mafdl Dzinez007 |45 || B
Last MAGE screening 0401172005 Influenza immunization due after October 1.
T=H 0.30-50 24 * milie 0 foEr2006 || 45 | i
Allergies =4 Random Microal. | <25 1 motg  ||os20e008 |48 B
SULFONAMDES Microslbumin 24he £ h
FERC KM B-MEDVF Q0D ALLERG T | Microalbumin 1 Ohr ¥ M
-
R _I Prot. conc. (urine) o (| o
Preventive services |®Hist.| [ cuidel| A
Influenza vaccing ARG T = 0
Preumococcal vaccine 0241472003 | 4T 0
Telap vaccine 107006 |45 i
Tetanus vaccine DEME200s |40 0 =l

’— l_ l_ l_ l_ l_ |g Local inkranet H100% - o
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GDMS and Improvement in care

Zoster Vaccine Volumes

www.mshug.org
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The Primary Care Providers and their staff

need technology to provide care and help
patients navigate their journeys

www.mshug.org
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EMR Interfaces for Amalga at Mayo
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- Clinical
Notes Labs
MICS Reg
Lastword
.
Immunizations ) ]
Allergies Views/Queries/
Problem List Reports
Patient Appointments 1 <
Provider Panels J Am al g a RU|G$/
Applications
N
N
N
N
Tobacco Use \\ S _
External Services | \ Patient Visits
— ’ \ Cost
| \ A
>
[Preventive Services] [ Medications Mastectomy
Hysterectomy
SS

>
Dept.
Systems SIRS
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Amalga at Mayo Phase 1
Preventative Diabetes and CAD

management

A 18 MM Due List (30 days)
A 18WC Due List (30 Days)
A All Services Due (30, 60 & 90)
A Osteoporosis Screening(30)
A Colon Cancer(30)

A Breast Cancer (30)

A PAP (30)

A Lipids

A Hypertension
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Apps

Logout

All Services Due List (30 days)

None

70F |

All rows Infa

Service o |
BMD

Due D/T
06/09/2009 23:58

Filter Sort
Input Admin

| Services Due

|BMD,COLON,LDL,

Shortcut - Find

Contact Service A |

Contact All

Refresh

70F
53F
58F
53F
53F
74M

90M
72F
72F
80M
S0F
SOF

COLON
COLON
COLON
COLON
COLON
HBA1C
HBA1C
HBA1C
HBA1C
HBA1C
HBA1C
LDL
MAMMO
PAP
PAP
PAP
LDL
BP
LDL

COLON

HBA1C

COLON
PAP

06/09/2009 23:58
06/09/2009 23:57
06/09/2009 23:51
06/09/2009 23:50
06/09/2009 23:47
06/09/2009 22:48
06/09/2009 22:47
06/09/2009 22:33
06/09/2009 22:30
06/09/2009 22:28
06/09/2009 22:16
06/09/2009 23:33
06/16/2009 08:48
06/09/2009 23:57
06/09/2009 23:51
06/09/2009 23:47
06/09/2009 23:34
06/09/2009 23:27
06/09/2009 23:27
06/09/2009 23:34
06/09;2009 23:34
06/09/2009 22:06
06/09;/2009 23:52
06/09/2009 23:52

BMD,COLON,LDL,
COLON,PAP,
COLON,PAP,
COLON,HBA1C,
COLON MAMMO,PAP,
HBAI1C,

HBAIC,
COLON,HBALC,
HBAI1C,

HBAI1C,

HBAI1C,
BMD,COLON,LDL,
COLON MAMMO,PAP,
COLON,PAP,
COLON,PAP,

COLON MAMMO PAP,
LDL,

BP,LDL,

BP,LDL,

BMD,COLON,
BMD,COLON,

HBAI1C,

COLON,PAP,
COLON,PAP,
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Patient Detail View

— All Barvices Due List (due 30 days) Filtar Sart Shorteut = Fird Zoomdn ¢ Refrash Systam = Total: 6
Amalga

www.mshug.org

= 1Microsolt Amalga - mivi546

Nena - All rows Pt, Datal
Clinic # | Name | ars | Service A Due D/ T | Services Due | Contact Service A Contact Al
PE_Dimt il [=]
+ {dataGrid.Age} » {dataGrid.Gender} « {dataGrid.DOB} Tools

F Patignt Summaiy

Plan of Care - DM Patient Summary

Appaintments
PatientiSye HOLD

— Preventive Services/lmmunizations —
Result Date Goal
Mammogram | 01704 /2004 |
Colonoscopy | 01/03/2004
Sigmaoidazcopy 0170472004
€T Colonograp) Hone |
Tetanus 01/05/2004
Tdap [ ot/06/2004 |
Influsnza Q1/07 /2004
Fneumo | 01/08/2004 |
Zoster | 01/0%9/2004 |

Qf!turtl | & || & Micrason amalga - m... o (g 4i5m P
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: Micrasoft z_ CM (DEMO) DM Raglstry Filtar SOt Shortcut = Firicd coomen v Refregh Gysterm T Total: 465
@ Amalga P T e
Clinie # Mame Zone & | HbAIC Last HeA1C Sched HpAIC Sched LDL Last BP
P GREEN
&2 ) GREEN 5.9 05/18/ 2009 64 02/12/2009 120/70 07731/ 2009
39 F GREER 6.3 OF /0% 2009 &1 07 405y 2009 111473 07 /0% /2009
it 1 I GREERN 5.7 06702/ 2009 &R 06/02/ 2009 122/74  06/037 2009
hhRR ARRRRRRA AR R 78 F GREEN 6.2 10/ 10/ 2008 84 10/ 10/ 2008 126/58 10/ 14/ 2008
65 F GREEN 6. OB/037 2009 52 OB/03/ 2009 90/60 080/ 2009
52 ) GREEM 5.4 0B/ 26/ 2008 ) 0B/25/2009  OB/25/2009 98/60 08729/ 2008
63 F GREEN 6. 08/ 1472009 08/ 1472009 120/70  OB/04/ 2009
&5 ) GREEN 6.8 0371372009 09/ 1472009 74 12/15/2008 09714/ 2009 127477 0371772009
53 ) GREEN 6.9 06/ 30/ 2009 84 02/29/2008 09709/ 2009 120478 O6/04/ 2008
65 ) GREEN 6.5 08/ 19/ 2009 84 08/19/2009  11/04/ 2009 122/71 0512/ 2009
75 ) GREEN 6.3 03/27 /2009 09/ 28/ 2009 a1 07 /3172009 93760 08704/ 2009
57 F RED 1598/90 06/ 24/ 2008
56 F RED 9.1 05721/ 2009 194 05721/ 2009 124/78  05/26/ 2009
ERRR RRRRRRR R RRR £ ) RED 9.3 06/ 297 2009 09/ 1872009 0&/29/2009 09718/ 2009 117473 07 /0272009
EE] ) TELLOW 6.4 0271372009 OB/ 26/ 2009 126 02/13/2009 OB/ 2642009 137 /86  05/22/2009
bbb bbb 78 F TELLOW 5.6 04/ 147 2008 58 04/ 14/ 2008 145767 10729/ 2008
80 ) FELLOW 141/66  03/09/ 2007
76 ) TELLOW 8.0 07 /2972009 10/ 29/ 2009 74 054 2872009 92/70  OF £30/2009
72 F TELLOW 5.7 04 /097 2009 09/02/ 2009 99 08/11/2008  09/02/2009 147 /67 04717 /2009
63 ) TELLOW 5.9 07 424/ 2009 143 08/ 1172009 100/ 68 08/12/ 2009
59 F TELLOW 6.4 0641272009 97 0641242009 108781  08/11/200%
&0 I TELLCYWY 8.3 05 /06 /2009 144 Q5706 2009 126/78  OL/08/ 2009
70 F TELLOW A.3 05/ 28/ 2009 09/ 16/ 2009 79 05/ 12/ 200%9 145/59  0OR/ 1372009
79 F TELLOW 8.7 07 / 28/ 2009 a5 0141642009 120474 OF /2872009
5e ) TELLOW 6.4 07 /287 2009 09/ 14/ 2009 62 07 4 28/ 2009 147/74  0B/17/ 2009
bbb bhbbbbbbbbbbbb &5 M FYELLOW 7.5 0%/13/2009 89 05/ 1372009 124/80 07 /2472009
&) F TELLOW 5.6 04/ 207 2009 88 044 20/ 2009 139/73 04720/ 2009
63 ) TELLOW 6.6 07 /2872009 66 07/ 2872009 134786 07 /2872009
59 ) TELLOW 5.5 04/ 28/ 2009 09/ 22/ 2009 77 12/12/2008 Q972242009 124/ 67 04728/ 2009
91 ) GREEN 6.9 05/ 2372009 70 05/ 2372009 126450 05729/ 2009
27 F GREEN 6.7 OB/17 /2009 104 27/ 2009 6 04/09/ 2009 14475 OF £ 14/ 2009
&6 ) GREER 6.2 05/ 20/ 2009 65 05/ 20/ 2009 113760 0B/05/ 2009
45 F RED 11.7 0671172009 09/01 /2009 110 07 /1372009 101/65 07 /3172009
33 F RED 127490 0OB/12/ 2009
il EL] o RF 5.9 037307 2009 97 03/30/2003 15A/96  DR/A0/2009 Ll_l
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List of all the Diabetic patients to be contacted
I n Anext 30 dayso wit



