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Situation

• Care provided by multiple providers with limited access to 
information.

• Patient data scattered in multiple areas in multiple formats.
• No consolidated view of health information for patients.
• Lack of patient data for physicians.



Proposed Solution

• To create a Consumer-Controlled Health Record Bank Pilot 
(HRB) Project primarily in the four-county area of Chelan, 
Douglas, Grant, Okanogan and secondarily in various regions 
outside of these counties where CHNW has affiliate clinics.

• Building a robust HRB using Microsoft’s HealthVault as the data 
repository, which can be accessed by consumer controlled 
patient health records (PHRs) currently integrated into the 
platform.



Project Objectives

• Facilitate the enrollment and utilization of a minimum of 7,500- 
10,000 individuals in their own HRB accounts.

• Bring informational value to consumers’ HRB accounts.
• Bring informational value to health care providers’ EMRs so that 

they will use the HRB data in their work-flows.
• Report the results of our efforts to the Health Care Authority.



Counties Served
Okanogan
Chelan
Douglas
Grant



Participating Organizations

Columbia Valley Community Health
Wenatchee Valley Medical Center and member clinics
Lake Chelan Clinic
Central Washington Physician Services
Brewster Medical Center
North Valley Hospital
Quincy Valley Medical Center
Mid Valley Hospital
Washington State Immunizations Registry
Child Profile



Target Population

Consumer Enrollment Total Goal:  7,500 – 10,000 lives
Mothers: 1,500 – 2,000
Seniors: 1,500 – 2,000 
Migrant/Spanish language: 1,500 – 2,000
Engaged patients: 2,250 – 3,000
Staff/employees: 750 – 1,000



Architecture (High level)



Architecture



Registration



Registration



Registration



Data flow

<Talk about how data moves within the systems>



Statistics
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