
 
Below is a list of all of Wednesday’s presentations.  Please only select the education sessions 
you attended.  Your views and opinions about our education offerings are critical to our success 
and will help us improve our educational offerings in the future. 

 
Sincerely, 

 
Microsoft HUG 

Microsoft Health Users Group 
 

Wednesday August 27, 2008 
 
9:00 am – 9:45 am 
 
Opening Keynote Session: The Transformative Power of Technology, at the Intersection of 
Physicians and Patients 

Steve Shihadeh, Vice President, Health Solutions Group, Microsoft Corp. 
Clyde Wesp, MD, FAAP, Chief Medical Information Officer, St. Joseph Health System 

 
10:00 am – 11:00 am 
 
IT Pro Track: Microsoft Connected Health Platform 

Teddy Bachour, Industry Technology Strategist, World Wide Health, Microsoft Corp. 
 
Developer Track: Great Healthcare via Unified Communications: A Developer’s 
Perspective 

Chris D. Mayo, Technology Evangelist for the Unified Communications Platform, 
Microsoft Corp. 

 
11:15 am – 12:15 pm 
 
IT Pro Track: Microsoft Health Platform Optimization—Driving Improvement in Patient Care 
by Delivering Well Managed Infrastructure Based on Microsoft Technology 

Andrew C. Nichol, MA, D.Phil, Principal Programme Manager, Microsoft Corp. 
 
Developer Track: Cross Enterprise Document Sharing (XDS.b) Reference Implementation 
(SIMPL) 

Mark Simmons, Health Consultant, SIMPL 
Wagner Silveira, Microsoft Technical Architect, Microsoft Corp. 

 
1:30 pm – 2:15 pm 
 
IT Pro Track: Unified Communications for Healthcare Organizations 

Lauren S. Schwartz, Healthcare Industry Director, Resolute Solutions Corp. 
Peter Pawlak, Senior Consultant, Resolute Solutions Corp. 

 
Developer Track: Better User Experience in Clinical Applications 

Anand Gaddum, Director, Healthcare Practice, iLink Systems 
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William Hughes, Director, Product Innovation, GE Healthcare Enterprise IT Solutions 
Division 

 
2:30 pm – 3:15 pm 
 
IT Pro Track: Application of High-Availability and Scalability Techniques to Non High-
Availability Clinical Applications 

David H. Miller, IT Architect, Enterprise Hosting Solutions, Siemens 
 
Developer Track: Building Safer Healthcare Applications in WPF and Silverlight with the 
Microsoft Health Common User Interface 

Andrew Kirby, Director in Microsoft Services UK, Microsoft Corp. 
 
3:30 pm – 4:15 pm 
 
Closing Keynote: Surface Technology in Healthcare 

Randy Fusco, Chief Technology Officer & Strategist, Microsoft U.S. Healthcare 
Provider Solutions, Microsoft Corp. 
 
 

 

Stick around after the Closing Keynote today for a 
chance to win 1 of 3 AT&T Blackjack II Windows 

Mobile® Phones or an Xbox 360®!*  
 

 
*Must be present to win. 
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