
Gavriella Schuster, Sr. Director

Windows Product Management

Microsoft

Delivering Value for Healthcare
Through the Optimized Desktop



IT Challenges in HealthcareIT Challenges in Healthcare

The Optimized DesktopThe Optimized Desktop

Benefits of the Optimized DesktopBenefits of the Optimized Desktop
in Healthcarein Healthcare

Case StudiesCase Studies

Why Deploy an Optimized Desktop Why Deploy an Optimized Desktop 
Strategy in Healthcare?Strategy in Healthcare?



Containing healthcare costsContaining healthcare costs
Government healthcare spending in developed Government healthcare spending in developed 

countries has grown twice as fast their economies.countries has grown twice as fast their economies.
(National Center for Policy Analysis)(National Center for Policy Analysis)

How do these affect the management of desktop computing?

Improving worker productivityImproving worker productivity
Efficiency savings from 10 sources of inEfficiency savings from 10 sources of in--patient and outpatient and out--
patient activities offer patient activities offer a potential savings of about $80 a potential savings of about $80 
billionbillion (Girosi, Meili and Scoville, RandHealth, 2005) (Girosi, Meili and Scoville, RandHealth, 2005) 


